FAQ’S BRUHAT BENGALURU MAHANAGARA PALIKE


· [bookmark: _GoBack]What is BBMP e-Khata?
It’s an online document from BBMP that proves property ownership and helps pay property tax.
· Who issues e-Khata?
E-Khata is issued by BBMP (Bruhat Bengaluru Mahanagara Palike).
·  Why do I need e-Khata?
We need E-Khata to pay property tax, sell property, or apply for loans.
· What’s the difference between Khata and e-Khata?
Khata is manual; e-Khata is digital and easier to access.
· Can I apply for e-Khata online?
Yes, We can apply through the BBMP portal.
· How do I apply for e-Khata?
We can Aaply online or at a Bangalore One center with the required documents.
· Is there a fee for e-Khata?
Yes, we have to pay ₹125 as an online fee; additional service fees apply at Bangalore One centers.
· Can I update e-Khata details?
Yes, we can submit an application at  the BBMP office for changes like name or address.
· How to verify if e-Khata is genuine?
We can check on the BBMP website using our property details.
· What if there are errors in e-Khata?
If there are any Errors in E-Khata we have to approach the ARO for any kind of corrections.
· What if my e-Khata application is rejected?
We would receive a message for the same, but if we have to know the reason then we have to visit the ARO office. 
· Is e-Khata mandatory for selling property?
Yes, it’s proof of ownership during the sale.
· Why isn’t my property tax payment showing in e-Khata?
It may take a few days. Contact BBMP for delays.
· Can tenants use e-Khata?
No, only property owners can use it.
· How do I start the e-Khata application?
Visit the BBMP e-Aasthi portal: https://bbmpeaasthi.karnataka.gov.in.
· What should I click after logging in?
Select "Get e-Khata" from the menu on the left side. 
· How can I search for Draft Khata?
We can search for Draft Khata using the ward number, owner name, or Assessment number.
· What is the SAS number for?
It helps us to fetch property tax data.
· What if I enter the wrong SAS number?
Use the Edit option to correct it the details. 
· What is Kaveri data?
Kaveri portal can be used to get the registration details and the Encumbrance Certificate details. 
· What documents are needed for pre-2004 cases?
Sale deed and Encumbrance Certificate (EC) are needed. 
· How to verify property measurements?
Enter dimensions in the unit (sqft or sqm). Report to the Sub-Registrar's office incase of any discrepancies.
· What if e-KYC details don’t match?
New owners must initiate mutation with supporting documents. TAT for the Mutation to get updated is 7 Working days. 
· What types of properties can I select?
Individual or Institute.
· How do I provide property coordinates?
First enter the nearby landmark and drag the cursor to the building top to get accurate co-ordinates. 
· What type of photo is required?
A clear JPG image (under 500 KB) of the property.
· What is a boundary description?
Surrounding details of East, West, North and South. 
· What is the BESCOM bill number for?
To verify property details.
· What should I do before submitting the application?
Verify inputs and tick the declaration box.
· How do I finalize the application?
Confirm it with Aadhaar-linked e-Sign.
· What do I receive after submission?\
An application number and endorsement.
· When can I download the e-Khata certificate?
After approval of the ARO, use the EPID number to download it.
· Who to contact for post-approval corrections?
The Case Worker at the ARO office. 
· What is the goal of the e-Khata system?
To digitize BBMP property records for transparency.
· Why was e-Khata introduced?
To replace manual records and ensure accessibility.
· When was the draft e-Khata released online?
October 1, 2024.
· What is the average time for e-Khata issuance?
Average time is two days.
· What happens if submitted data doesn’t match BBMP records?
The application goes to the ARO for review.
· What if I don’t have Aadhaar?
Provide alternate IDs like voter ID, passport, or driving license.
· How does e-Khata prevent corruption?
Automation reduces human intervention which results in reduced Corruption. 
· What is BBMP doing to improve property registrations?
Developing an online module for new Khata applications.




1. What is E-khata system rolled out by BBMP?
BBMP's 22 lakh manual property khatas were in physical registers. The same have been digitized & draft Khatas put ONLINE at https://bbmpeaasthi.karnataka.gov.in/ for any citizen to see & download.
It also allows citizen to get FINAL eKhata online by submitting additional information.

2. What is this Draft eKhata & Final eKhata ?
ONLINE ekhatas put out by BBMP by digitizing basic property information it already had is Draft eKhata. Once citizen gives additional information online, he/she automatically generates his/her FINAL eKhata with
0. Aadhaar
0. BBMP Property Tax Number
0. Property’s Registered Deed Number(if it's there)
0. BESCOM Acc Number (Optional for vacant lands)
0. GPS & photo of property

3.Why Draft ekhata is not good enough ?
Existing BBMP records have neither authenticated owners nor authenticated property. They are property tax records.
Final eKhata has authenticated owners & property details. Hence is secure, transparent & citizen friendly. 

4. How & where can I apply & get FINAL eKhata ?

Citizens does not need to apply anywhere for FINAL eKhata.
Online at https://bbmpeaasthi.karnataka.yov.in/ Draft eKhata is already available to download. The Final eKhata is automatically generated when citizens gives additional information online thereupon lie/she can download Final eKhata. Only when submitted information is Incomplete or mismatches with BBMP information, citizen needs to go to ARO office.

5. Is Encumbrance Certificate needed to get FINAL eKhata ?
No. The EC has been dispensed with & only based on information already available with citizen (Aadhaar, BESCOM Number, Property Tax Number, Registered Deed), he/she can get FINAL eKhata ONLINE.
However before going for sale or transfer in sub-registrar the citizen needs to one-time upload EC.

6. What type of EC is needed one time before going for Sale/Registration ?
Encumbrance Certificate from at least one-day before citizen's registered deed until 31-10-2024 is needed.

7. Does Citizen have to meet ARO or BBMP officials for FINAL eKhata?
NO — Unless BBMP asks citizen in writing to meet ARO or any other BBMP official, there is no need to meet anyone. In fact BBMP encourages & requests not to go to any BBMP offices or meet anyone for eKhata.

8. I am unable to get my FINAL eKhata? I have challenges to understand ONLINE eKhata system - what should I do?
Training DO-IT-Yourself videos have been released to guide you how to yourself get FINAL eKhata

English https://youtu.be/GL8CWsdn3wo?si=Zu EMs3SCw5-wQwT Kannada https://youtu.be/JR3BxET46po?si=jDoSKqy2V1lFUpf6

[image: ]9. Is BBMP eKhata Free?
The Processing & interface by BBMP is FREE. But FINAL eKhata charge of Rs 125/- is payable online at time of final print or download of each Final eKhata.

10. Can I sell or register property without eKhata at Sub Registrar?
No. Sub Registrar‘s KAVERI is fully integrated with eAasthi & without FINAL eKhata registered sale or transaction is not possible.
11. My name/property information is wrongly digitized? I have made mistake in submitting information online, how do I correct / rectify it?
Go to ARO Office who can do Correction in eKhata entries based on supporting records.

12. My name is correct but why is software declaring name-mismatch?
The Name-Matching is done by translating Kannada & other languages to English & issues can happen due to this. For example Sridevi & Shreedevi will be written same way in Kannada but not in English. ARO has been enabled to resolve & decide all name Match and other Corrections.  

13. I have urgent registration coming up and need FINAL eKhata immediately
One-Day Final eKhata service is available at Help Desk at each ARO Office. 

14. I want to file objections not to issue a particular Final eKhata
Yes you can go online & file your objection on any property. Thereupon, ARO will call you & all connected parties & hear the objection & decide. Until decision by ARO, FINAL eKhata will not be issued.

15. I am unhappy with delay or decision of ARO- What can I do?

You can file appeal against any decision of the ARO to the RO & from decision of RO to the Deputy Commissioner (Revenue) of the Zone. You can also meet Joint Commissioner or Zonal Commissioner




16. What are the benefits of eKhata ?
It is Contactless, Faceless & ONLINE
1. Transparent
1. Online & available Anytime-Anywhere
1. Secure (other than Owners can't use it)
1. Integrated with other systems
1. On Blockchain & hence none can manipulate
1. Automatic mutation
eKhata is a revolution to empower citizen while ensuring complete security of property records. Please, extend your support to universalize the eKhata system which anyone can use anytime & anywhere
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